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Experience

<span class="skills-ui" title="CSS">CSS</span><span class="skills-ui"
title="HTML">HTML</span><span class="skills-ui" titte="MS Office">MS
Office</span><span class="skills-ui" tittle="Business Analysis">Business Analysis</span><span class="skills-ui"
title="C#">C#</span><span class="skills-ui" title="AZURE">AZURE</span>

About me

Aakash is a result-oriented professional with 6.5 + years of experience in IT industry in Application
Development on Open Text Exstream, MessagePoint. 3.5 + years of on-site experience (UK). Designing,
developing and Migration of simple to complex documents in OpenText Exstream, MessagePoint. Familiar
with the challenges facing output services departments in all sectors from Banking, financial, Insurance and
utility providers. Ability to handle a challenging role in a reputable organization to utilize his technical
database, and management skills for the growth of the organization as well as to enhance of his knowledge
about new and emerging trends in the IT sector. Ability to understand Functional Requirements and Design
Documents. Flexible and Versatile to adapt to new environment. Interaction with testers for efficient testing
and resolving issues. Possess good communication, interpersonal, logical, problem solving and
organizational skills. Efficient organizer, motivator, team player and a decisive leader with the capability to
motivate teams to excel and win. Skill Sets: Opentext(HP) Exstream Dialogue (version 16.4) Messagepoint
(v14.1-20.1) HP Command Center Confluence, JIRA DevOps tools: Jenkins, TFS, VSTS, Azure,
Sourcetree, Gopipeline, Dimensions Web Design: HTML, CSS, Bootstrap. Programming Languages: C,
XML, SQL, C#, PL\SQL Database: SQL Server, Oracle Scripting: JavaScript, VB Script, Powershell
Methodology: Agile/Scrum Responsibility: - « Requirements gathering and analysis of letters to be migrated
and sorting out queries if any with BA « Developing Letters, Statements and other communications using
Messagepoint, Opentext Exstream dialogue. ¢« Touchpoint Creation, Layouts, Variants, Zones, Tables,
Messages, Smart texts, Variables, Data files, Data source mapping, Data Resources, Target Rules, Target
Groups, Touchpoint collection and delivery event in Messagepoint. ¢ Integrate Messagepoint Web API's with
Azure pipeline. ¢« Migration of Touchpoints across Messagepoint instances. « Co-ordinate with Scrum Master
and Product owner to estimate user stories and finalize drop schedule. ¢ Religiously following Agile
principles and participating in scrum planning, daily standup, sprint review and retrospective. « Building

releases after each sprint through VSTS/Jenkins and handing over the code to test team.
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