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Experience

<span class="skills-ui" title="Business Analysis">Business Analysis</span><span
class="skills-ui" title="SAP">SAP</span><span class="skills-ui" tittle="REST
APIs">REST APls</span><span class="skills-ui" titte="Manual Testing">Manual Testing</span><span
class="skills-ui" tittle="Program Management">Program Management</span><span class="skills-ui"
title="C/C++">C/C++</span><span class="skills-ui" title="Client Engagement">Client Engagement</span><span
class="skills-ui" titte="MySQL">MySQL</span>

About me

Experienced Implementation Consultant with a demonstrated history of working in the Information
Technology and Services industry. Skilled in the E-commerce process flow, Software Implementation,
Management, Requirement Analysis, Process Automation, and Data Integration. Hands on knowledge in
SAPB1 and Well acquainted with SQL Server Management Studio. Has the experience of handling multiple
projects at the same time and has already delivered 15+ complex integrations to clients worldwide.

Experienced in operations management and client handling over the globe.

Education
MBA IN International Business, 2019

St. Xavier's College (Autonomous), Kolkata
Kolkata

B.Tech, 2014
West Bengal University of Technology

Bishnupur

Experience



I mplementation Consultant

Insync Tech-Fin Solutions Ltd, Kolkata

From 02 Jan, 2017 - Currently Working

a€¢ Gained exposure in full life-cycle implementation with skills in executing Software Development Life
Cycle (SDLC) in compliance to quality control &€¢ Investigated issues by reviewing/ debugging code,
provided fixes and workarounds to make available and provide existing software solutions &€¢ Worked with
developers to correct errors, upgrade interfaces and improve performance a€¢ Worked effectively with
design teams to ensure software solutions and thereby improved client experience &€¢ Analysed client's
business requirements and processes through document and workflow analysis a€¢ Compiled business
requirements and transformed them into technical requirements to see that they met changing business
needs a€¢ Analysed key aspects of business to evaluate the factors driving results and summarized the
results into presentations. a€¢ Co-ordinate with all stakeholders and define/prepare detailed test cases. a€¢
Follow test processes, methodologies, disciplines and measurements in conforming to Clienta€™s
established methods and processes &€¢ Identify risks and issues and raise them with Test managers &€¢
Provide strong focus and accountability for test effectiveness improvement &€¢ Provided system
maintenance and support procedures for log files update, database tables and stored procedures a€¢
Responsible to configure all licensed modules, deliver training and make pro-active suggestions to improve
processes where applicable. 8€¢ Lead and mentor team members for the satisfactory delivery of the

assigned projects.

Portfolio

NineLine Apparé Inc.
From 01 Oct, 2017 - 31 Mar, 2019

Integration project between two cross platforms SAP B1 , ShipStation , Shopify and Big Commerce.
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